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 APICS ATLANTA HOLIDAY PARTY  
                December 6th  6:00-9:00 p.m. 

                  300 Atlanta Bowling Alley 

Price of admission:    2 Cans of Food for the            

Atlanta Community Food Bank 

 

There will be no December pre-
dinner How to Find a Job work-
shop due to the holiday party. 
The workshop series will re-
sume  4:30-5:30 prior to the 
January 17th PDM with the top-
ics ñNegotiations-You Can Only 
Get What You Ask For.ò 
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I always enjoy Thanksgiving.  LǘΩǎ ŀ ǿŜƭŎƻƳŜ ōǊŜŀƪ ŦǊƻƳ ǘƘŜ ŎƘŀƻǎ 
of the end of the year busyness, and a chance to enjoy family, food 
and football.  LŦ ȅƻǳΩǊŜ ƴƻǘ ƛƴǘƻ ŦƻƻǘōŀƭƭΣ ǘƘŜǊŜΩǎ ŀƭǿŀȅǎ ǘƘŜ нп ƘƻǳǊǎ 
of Eastwood and a turkey-induced nap.  Monday comes and I re-
turn to work rested and with a calm demeanor.  This will last until 
at least 10:30 that morning.  After that all bets are off. 

This year I keep thinking about a session I attended a few years ago 
at the APICS International Conference.  The speaker, Ron Crabtree, 
ŀǎƪŜŘ άǿƘŀǘ ƛǎ ƛǘ ŀōƻǳǘ ȅƻǳǊ Ƨƻō ǘƘŀǘ ŘǊƛǾŜǎ ȅƻǳ ŎǊŀȊȅΚέ  What is it 
that wastes your time and adds frustration to your job?  Think 
about things like waiting for information that we need to do our 
jobs, and the time you spend trying to track down this information, 
cross-functional communications breakdowns, waiting for material 
to get received into inventory, short lead time orders.  How much 
of your day is wasted due to these things that make us crazy?  Ask a 
group of your peers to make a similar list. 

Afterwards, Crabtree suggests that the group ask themselves four questions. 

 άLŦ ǿŜ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ŀǎ ŀ ǘŜŀƳΣ ƭŜŀǊƴ ǎƻƳŜ ƻŦ ǘƘŜ ǘƻƻƭǎ ƻŦ ƻǇŜǊŀǘƛƻƴŀƭ ŜȄŎŜƭƭŜƴŎŜ ǎǳŎƘ ŀǎ Ψ[Ŝŀƴ {ƛȄ 
{ƛƎƳŀΩΣ ŀƴŘ ōŜƎƛƴ ǘƻ ŀǘǘŀŎƪ ǘƘŜ ǎƻǳǊŎŜǎ ƻŦ ǿŀǎǘŜ ŀƴŘ ǾŀǊƛŀǘƛƻƴΣ ǿƘŀǘ ǿƻǳƭŘ ƘŀǇǇŜƴ ǘƻ ǘƘŜ speed at 
ǿƘƛŎƘ ǘƘƛƴƎǎ ƎŜǘ ŘƻƴŜ ŀǊƻǳƴŘ ƘŜǊŜΚέ 

άLŦ ǿŜ ǿŜǊŜ ŀǘǘŀŎƪƛƴƎ ǘƘŜ ǎƻǳǊŎŜǎ ƻŦ ǿŀǎǘŜ ŀƴŘ ǾŀǊƛŀǘƛƻƴ ŀƴŘ ŘƻƛƴƎ ǘƘƛƴƎǎ ŦŀǎǘŜǊΣ ǿƘŀǘ ǿƻǳƭŘ ƘŀǇǇŜƴ 
to the quality ƻŦ ƻǳǊ ǇǊƻŘǳŎǘΣ ƻǊ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ƎŜǘ ǘƘƛƴƎǎ ǊƛƎƘǘ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜΚέ 

ά[ŜǘΩǎ ǎŀȅ ǿŜΩǊŜ ǿƻǊƪƛƴƎ ŀǎ ŀ ǘŜŀƳΣ ƭŜŀǊƴƛƴƎ ƻǇŜǊŀǘƛƻƴŀƭ ŜȄŎŜƭƭŜƴŎŜ ǘƻƻƭǎΣ ŀǘǘŀŎƪƛƴƎ Ǌƻƻǘ ŎŀǳǎŜǎ ƻŦ 
waste and variation, doing things faster, and doing things at a better level of quality.  What would 
happen to the internal and external customer satisfactionΚέ 

άLŦ ǿŜ ŀǊŜ ǿƻǊƪƛƴƎ ŀǎ ŀ ǘŜŀƳΣ ŀǘǘŀŎƪƛƴƎ ǿŀǎǘŜ ŀƴŘ ǾŀǊƛŀǘƛƻƴΣ ŘƻƛƴƎ ǘƘƛƴƎǎ ŦŀǎǘŜǊ ŀƴŘ ŀǘ ŀ ōŜǘǘŜǊ ƭŜǾŜƭ 
of quality, and with higher levels of customer satisfaction, what would happen to the costs and the 
ǎǘǊŜǎǎ ƭŜǾŜƭǎ ƛƴ ƻǳǊ ōǳǎƛƴŜǎǎΚέ 

As an operations group we will have pulled together as a team and creatively thought about the 
sources of waste and variation in our daily work lives, and attacked the root causes of these.  The end 
results should be a through the roof customer satisfaction rate, lower costs and lower stress levels.   

!ǎ L ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜǎŜ ǇƻǎǎƛōƛƭƛǘƛŜǎ L ƘŜŀǊ ŀ ƭƛǘǘƭŜ ǾƻƛŎŜ ƛƴǎƛŘŜ Ƴȅ ƘŜŀŘ ǎŀȅƛƴƎ άDƻ ŀƘŜŀŘΦ  aŀƪŜ Ƴȅ ŘŀȅΗέ 

On behalf of the Atlanta APICS chapter I would like to wish each of you a wonderful Christmas season, 
and a happy, less stressful New Year. 

Sincerely,  Russ Thorne, CPIM, CSCP, President 
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         Welcome to our APICS New MembersWelcome to our APICS New MembersWelcome to our APICS New Members   

 
Do you know someone that can benefit from an APICS membership? 

In today's fast-paced business environment, thousands of operations management pro-
fessionals just like you join APICS to 

 gain the necessary certifications to stay vital in their field. 

 receive up-to-the-minute industry news from award-winning publications. 

 leverage members-only savings on educational offerings, certification programs, and 
career development resources. 

 network with operations management professionals around the globe to share best 
practices, proven methodologies and more. 

  

 Invite a professional you know to an APICS dinner meeting so they can experience the 
benefits of an APICS membership for themselves. 

FirstName LastName Company 

Gwendolyn Campbell   

Timothy Carroll Automation Direct  

Patrick Diaha   

Tim Dickey Logical Choice  

Nylphia Hamblen   

David  Lane PPG  

Lecia Laswell SE Mills  

Attillo  Lospinoso   

Jeff  Miller  Graphic Packaging 

Kenneth Wood  
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Most Needed Food Items  

 

Peanut Butter  

Canned Tuna  

Canned Beans  

Canned Soups, Stews and Pastas  

100% Fruit Juice  

Canned Fruits and Vegetables  

Macaroni and Cheese Dinners  

Whole Grain, Low Sugar Cereals  
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 Southern Polytechnic 
State University  

1100 S. Marietta Parkway 

Marietta, GA 30060 
 

REGISTER TODAY! 
Online at www.APICSATLANTA.org   

or call 770 -460-5370 

This course will include the study materials recommended by APICS, including one year access to the 
LearnCSCP.com website with the Pre-test, tests for each Module and a Post-test, for self-assessment. 

Students should request Eligibility to take the CSCP exam from APICS as soon as possible.  
Dress will be Business Casual. Lunch is included, with coffee and soft drinks all day. 
  
Price if registered after October 17, 2011   Members $1,895.00  Non Members $1,995.00  
  

Get Certified and be Recognized as an Industry Expert! 
Each Student will be provided with the necessary Participant Workbook for each workshop. 

 

Three Day Review Workshop Schedule for CPIM Exams  

Atlanta, GA - Fall 2011, Full Series 
We will review the materials to pass the CPIM Exam   

 

 

Strategic Management of Resources ï Saturday (November 5, 12, and 19, 
2011) 
The course addresses three main topics: aligning resources with the strategic 
plan, configuring and integrating operating processes to support the strategic 
plan, and implementing change.  
Topics include:  Competitive Market Issues, Choices Affecting Facilities, Sup-
ply Chain, Information Technology, and Organizational Design, Configuring and 
Managing Projects.  
 
Detailed Scheduling and Planning ï Saturday (December 3, 10, and 17, 
2011) 
Study detailed descriptions of material requirements planning (MRP), capacity 
requirements planning (CRP), inventory management practices, and procure-
ment and supplier planning.  
Topics include : Recognizing Techniques and Practices of Inventory Manage-
ment, Mechanics of the Detailed Material Planning Process, Planning Opera-
tions to Support the Priority Plan, and Planning Procurement and External 
Sources of Supply.  

http://www.apicsatlanta.org/
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Review Workshop for Certified Supply Chain Professional (CSCP) 

Atlanta, GA - Fall 2011 
 

Registration to apply for the December 3, 2011 to January 14, 2012 CSCP Exam window  
opens on October 19, 2011.  

This class will be held over four consecutive Saturdays.  
The books are provided as part of the course fees.  

 
 
Managing Customer and Supplier Relationships ï Saturday (November 12, 2011)  
This session will teach you to Learn how to categorize customers based on their profiles and 
needs, to Establish measures of customer satisfaction, to Understand the strategic importance 
of purchasing and supplier relationships, and to Effectively use customer data to improve ser-
vice performance and increase value to suppliers and customers. 
Topics include : Relationship Management in SCM, Customer Relationship Management 
(CRM), Supplier Relationship Management (SRM), and Integrated Customer / Supplier Relation-
ship Management. 
 
Using Information Technology to Enable Supply Chain Management ï Saturday (Nov 19, 
2011) 
This session will teach you to Learn how technology-enabled supply chains contribute to busi-
ness strategies and operating plans, to Understand the innovative technologies enabling collab-
orative commerce and global visibility, and to Apply technology to enhance distribution, reverse 
logistics, and global supply chain communications. 
Topics include : Role of Information Technology in the Supply Chain, ERP in supply Chain 
Management, innovative Technologies and Their Uses, Using IT to Enhance Supply Chain Per-
formance, and e-Business. 
 
This course will include the study materials recommended by APICS, including one year access 
to the LearnCSCP.com website with the Pre-test, tests for each Module and a Post-test, for self-
assessment. 
 

Students should request Eligibility to take the CSCP exam from APICS as soon as possible.  
 
Dress will be Business Casual. Lunch is included, with coffee and soft drinks all day. 
 
Price, if registered by October 17, 2011   Price if registered after October 17, 2011  
Members $1,795.00      Members $1,895.00  
Non-Members $1,895.00     Non Members $1,995.00  
 

REGISTER TODAY! 
Online at www.APICSATLANTA.org  
e-mail to tomfcox@earthlink.net  
or call 770 -460-5370 

Location:  
Southern Polytechnic State University  
1100 South Marietta Pkwy  
Marietta, GA  
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Changes to the APICS Certified Supply Chain Professional (CSCP) Program 
 

APICS has been working through out 2011 to revise and improve the materials used to 

teach the Certified Supply Chain Professional (CSCP) Courses, and put in the additional 

material that was added and changed by the Exam Committee. As a result, the exams and 

the courses taught starting in 2012 will require all new student study and review materi-

als. 

 

If you have current study materials, and would like to get your certification without hav-

ing to purchase all new, then the exam period that starts on December 3rd, and runs 

through January 14, 2012 is when you should be planning to take the exam. 

 

APICS will allow students using 2011 study materials to take the exam based on those 

materials in the exam window from April 7, 2012 to May 19, 2012. See the announce-

ment below: 

 

ñWe encourage individuals who have begun on the path to obtain the APICS CSCP desig-

nation to complete the exam this year. Waiting until next year may cause candidates to 

spend additional time studying and cross referencing the information contained in the 

2011 and 2012 materials. To assist candidates in completing the APICS CSCP designation 

in 2011, an additional exam window has been added this year. In addition, there will be 

a final opportunity for candidates to take in the April 7-May 19, 2012 window. As the 

final exam date approaches, more information will be provided about registration.ò 

 

For questions about the new or old CSCP programs feel free to call the VP, Education, 

Tom Cox at 770-460-5370, or e-mail at education@apicsatlanta.org. 

 

The chapter will offer a final refresher for the 2011 CSCP materials, prior to the Apr 2012 

exam window, for students who have taken the course, but not the exam, if we have 

enough interest. 

 

Tom Cox, CFPIM, CSCP 

mailto:education@apicsatlanta.org
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LOGISTICS SUMMIT 

SUSTAINABLE COMPETITIVENESS 

 

 

WE INVITE YOU TO ATTEND THE  
FOURTH ANNUAL GEORGIA LOGISTICS SUMMIT 

FEBRUARY 8, 2012 I ATLANTA, GA 

The Summit is the only state-led collaborative event of its kind and 
size in the Nation, and grows in attendance every year, hosting 
1,300 attendees from 21 states in 2011.  Most importantly, 85% of 
the participants come from the private sector. 

The Summit's agenda and activities are carefully and purposefully 
created with input directly from the logistics industry.  The result 
is a day packed with valuable business information and network-
ing opportunities like no other event.  Keynote speakers will ad-
dress topics including the health of the industry, international 
maritime trade, and emerging world markets... just to name a 
few. You can't afford to miss this opportunity to network, learn 
and join in. 

SUSTAINABLE COMPETITIVENESS: 

This year, themed as "Sustainable Competitiveness" the 2012 
Summit will explore how logistics and logistics-enabled companies 
can compete and grow by focusing on two important yet con-
trasting perspectives: What is Working? and What is of Concern? 
For the first, companies will share with attendees what they are 
successfully doing in logistics to sustain their competitive position 
in the market. The second view provides the flip-side, looking at 
topics and trends that might jeopardize a competitive position. 

NEW OPPORTUNITY SESSIONS: 

Six breakout sessions include over 35 speakers from private-
industry logistics "users" offering a valuable first-hand logistical 
perspective on selected growth markets: 

- Retail Products - Durable Consumer Goods 

- Automotive Production - Food & Beverage 

- Out-of-Gauge Freight - Intermodal Freight 
EXPANDED PRE-SUMMIT ACTIVITY: 
Registration for the Summit includes a Pre-Summit Networking 
Reception the night before, providing plenty of additional time to 
network with a rare mix of stakeholders from across the logistics 
ecosystem.  This includes potential new customers, partners, 
freight transportation and storage providers, technology experts, 
local-state-federal leadership, and many more. 

Also included is a new Pre-Summit Food Chain Workshop present-
ed by Georgia Tech's Integrated Food Chain Center.  Whether you 
are already fully engaged in the food chain or just want to learn 
more, this workshop is for you.  Come join industry leaders from 
the logistics side of this growing sector as they explore topics such 
as: distribution models, safety, traceability, cold-chain, emerging 
federal regulations, and retail case studies. 


