Review Workshop for Certified Supply Chain Professional (CSCP)
Atlanta, GA - Spring 2010

The Deadline to apply for the June 2010 to July 2010 CSCP Exam window is three weeks
prior to exam date.
This class will be held over four consecutive Fridays.
The books are provided as part of the course fees.

Supply Chain Management Fundamentals — Friday (April 30, 2010)

This session will teach you to Explore how successful supply chain management adds value to your organization,
to Learn how to develop a supply chain strategy that aligns with corporate strategy, and to Understand the impor-
tance of supply chain design and its evolving capabilities.

Topics include: Overview of Supply Chain Management (SCM), Supply Chain Management Strategy, Managing
the Supply Chain, and Improving the Supply Chain.

Building Competitive Operations, Planning and Logistics — Friday (May 7, 2010)

This session will teach you to Understand natural dynamics within the supply chain to optimize performance and
increase profitability, to Know the distribution and transportation options and how to align them with supply chain
strategy, and to Evaluate the process constraints and choices within global logistics to establish a plan linked to
overall strategy.

Topics include: Demand Planning, Product Design Considerations, Manufacturing Planning and Controlling, and
Logistics.

Managing Customer and Supplier Relationships — Friday (May 14, 2010)

This session will teach you to Learn how to categorize customers based on their profiles and needs, to Establish
measures of customer satisfaction, to Understand the strategic importance of purchasing and supplier
relationships, and to Effectively use customer data to improve service performance and increase value to
suppliers and customers.

Topics include: Relationship Management in SCM, Customer Relationship Management (CRM), Supplier
Relationship Management (SRM), and Integrated Customer / Supplier Relationship Management.

Using Information Technology to Enable Supply Chain Management— Friday (May 21, 2010)
This session will teach you to Learn how technology-enabled supply chains contribute to business
strategies and operating plans, to Understand the innovative technologies enabling collaborative
commerce and global visibility, and to Apply technology to enhance distribution, reverse logistics, and
global supply chain communications.

Topics include: Role of Information Technology in the Supply Chain, ERP in supply Chain Management,
innovative Technologies and Their Uses, Using IT to Enhance Supply Chain Performance, and e-Business.

This course will include the study materials recommended by APICS, including one year access to the
LearnCSCP.com website with the Pre-test, tests for each Module and a Post-test, for self-assessment.

Students should request Eligibility to take the CSCP exam from APICS by May 1, 2010.

Dress will be Business Casual. Lunch is included, with coffee and soft drinks all day.

Price, if registered by April 18, 2010: Price if registered after April 18, 2010
Members $1,795.00 Members $1,895.00
Non-Members $1,895.00 Non Members $1,995.00

REGISTER TODAY! Location:
Online at www.APICSATLANTA.org Southern Polytechnic State University

e-mail to tomfcox@earthlink.net 1100 South Marietta Pkwy
or call 770-460-5370 Marietta, GA



Certified Supply Chain Professional (CSCP)

Benefits of the CSCP Program
After earning your CSCP designation, you will

Learn to boost productivity, collaboration, and innovation

Discover how to positively affect lead times, inventory, productivity, and bottom-line profit-
ability

Understand how to manage the integration and coordination of activities to achieve reduced
costs and increase efficiencies and customer service

Gain the knowledge to effectively and efficiently manage worldwide supply chain activities

Achieve greater confidence and peer and industry recognition
Enjoy the potential for career advancement and increased earnings.

Who should pursue the CSCP education and designation?
The CSCP program is for professionals in operations and supply chain management. This des-
ignation is ideal for you if you are

Interested in more depth of knowledge and understanding in the areas of supplier and cus-
tomer relations, international trade, the use of information technology to enable the supply
chain, and physical logistics.

A professional who is consulting or teaching supply chain functions
Working with enterprise resources planning (ERP) systems.

The CSCP program will help you advance your career while giving you the foundation to improve
your company's competitive position and profitability.

Earning Your APICS CSCP

To earn the APICS CSCP designation, candidates must pass one comprehensive four-hour
exam. The exam will be administered in computer-based-testing, CBT, format in the following

periods:

e March 13—April 10, 2010
e July 3—August 7, 2010
e December 4, 2010—January 15, 2011

Becoming a CSCP Candidate
The CSCP examination is available to individuals who have relevant work experience and edu-
cation. To be eligible for the CSCP exam, a candidate must meet one of the following criteria:

Bachelor's degree or equivalent, plus two years of related business experience
CPIM, CFPIM, CIRM, or C.P.M. designation plus two years of related business experience
Five years of related business experience.

Individuals must submit an application documenting their eligibility to take the APICS CSCP

exam.



